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 (QIHUPHGDG� LQIHFFLRVD� GH� RULJHQ� EDFWH�

ULDQR��(V�XQD�LQIHFFLyQ�FDXVDGD�SRU�OD�EDFWHULD�

/LVWHULD� PRQRF\WRJHQHV�� (VWD� HV� XQ� EDFLOR�

*UDP� SRVLWLYR�� SHTXHxR� ����� D� ����PLFUDV� GH�

DQFKR� î� ���� D� ���� GH� ODUJR�� QR� UDPLILFDGR� \�

DQDHURELR�IDFXOWDWLYR�FDSD]�GH�SUROLIHUDU�HQ�XQ�

DPSOLR�UDQJR�GH�WHPSHUDWXUDV�����&�D�����&��\�

XQD� HOHYDGD� FRQFHQWUDFLyQ� GH� VDO�� $XQTXH� OD�

PD\RUtD�GH�ORV�FDVRV�VRQ�OHYHV�R�LQFOXVR�DVLQ�

WRPiWLFRV�� OD� HQIHUPHGDG� SXHGH� WHQHU� XQ� FD�

UiFWHU�JUDYH��'H�KHFKR�� HO� LQGLYLGXR� LQIHFWDGR�

SXHGH��VXIULU�GHVGH�VHSVLV��LQIHFFLyQ�JHQHUDOL�

]DGD��GHO���RUJDQLVPR��PHGLDQWH��HO��SDVR�GH�OD� 

$XWRU� 
'��-RVp�5DPyQ�$UHWD�$]QDU 
$GMXQWR�D� OD�'LUHFFLyQ�GHO� ,QVWLWXWR�GH�0HGLFLQD�
3UHYHQWLYD�GH�OD�'HIHQVD 

 

EDFWHULD� D� WUDYpV� GH� ORV� YDVRV� VDQJXtQHRV�� D�

PHQLQJRHQFHIDOLWLV� EDFWHULDQD� ����� (VWRV� FDVRV�

VH� GDQ� QRUPDOPHQWH� FXDQGR� H[LVWHQ� GHWHUPL�

QDGRV�IDFWRUHV�SUHGLVSRQHQWHV� 

 8QD�LQIHFFLyQ�SRU�/��PRQRF\WRJHQHV�HQ�PX�

MHUHV� HPEDUD]DGDV� SXHGH� VHU� D~Q�PiV� JUDYH�

HQ�HO� VHQWLGR�GH�TXH�SXHGH�FDXVDU�DERUWR�� LQ�

IHFFLyQ�QHRQDWDO�R�SDUWR�SUHPDWXUR� 

 /D�SUHYDOHQFLD�HQ�(XURSD��Q~PHUR�GH�FDVRV�

GH�OD�HQIHUPHGDG�HQ�XQD�SREODFLyQ�GHWHUPLQD�

GD�HQ�XQ�PRPHQWR�GDGR��HV�EDMD��������FDVRV�

SRU�����������KDELWDQWHV�HQ�HO�DxR����������� 
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 6LQ� HPEDUJR�� H[LVWH� XQ� ULHVJR� GH�PXHUWH�

GHO����DO�����GH�ODV�SHUVRQD�LQIHFWDGDV�\�GH�

XQ�����HQ�OLVWHULRVLV�QHXUROyJLFDV��$QWH�HVWD�

DOWD�WDVD�GH�PRUWDOLGDG��HO�ULHVJR�GH�LQIHFFLyQ�

QR�GHEH�VHU�LQIUDYDORUDGR����� 

 /RV�FDVRV�GH� LQIHFFLRQHV�SRU�/LVWHULD�PR�

QRF\WRJHQHV� VXHOHQ� VHU� HVSRUiGLFRV�� OR� TXH�

VLJQLILFD� TXH� OD� HQIHUPHGDG� DIHFWD� VROR� D�

FLHUWDV�SHUVRQDV�DO�D]DU�\�VLQ�QLQJ~Q�FRQWDJLR�

HQWUH�SHUVRQDV��0iV�DOOi�GHO�KHFKR�GH�TXH�OD�

OLVWHULRVLV� SXHGH� VHU� PiV� JUDYH� HQ� PXMHUHV�

HPEDUD]DGDV�� DOJXQRV� JUXSRV� GH� OD� SREOD�

FLyQ� WDPELpQ� � SXHGHQ� VHU� �PiV� YXOQHUDEOHV��

SDUD�HO� �GHVDUUROOR�GH� OD�EDFWHULD��(VWRV�JUX�

SRV�VRQ����� 

-�3HUVRQDV�GH�HGDG�DYDQ]DGD� 

-�3HUVRQDV�FRQ�HQIHUPHGDGHV�VXE\DFHQWHV��

�FiQFHU�� � GLDEHWHV�� LQPXQRGHILFLHQFLD�� HQ�

IHUPHGDG�DXWRLQPXQH��HWF�� 

-�3HUVRQDV�TXH�VH�KDQ�VRPHWLGR�D�WUDVSODQ�

WHV�GH�yUJDQRV��R�TXH�WRPHQ�LQPXQRVXSUH�

VRUHV�SRU�FXDOTXLHU�RWUR�PRWLYR� 

 /RV� VtQWRPDV� PiV� FRPXQHV� DVRFLDGRV�

FRQ� OD� HQIHUPHGDG� VRQ�� WUDVWRUQRV� GLJHVWL�

YRV��QDXVHDV��GLDUUHD��ILHEUH��PLDOJLD�HWF����� 

 /D�EDFWHULD�LQYROXFUDGD��/��PRQRF\WRJHQHV

�SUHVHQWH� HQ� WRGR� HO�PHGLR� DPELHQWH� \�PX\�

UHVLVWHQWH���GHVGH�HO�SXQWR�GH�YLVWD�GH�VX�PH�

WDEROLVPR��HV��SVLFUyILOD���HV�GHFLU��SXHGH�FUH�

FHU� D� WHPSHUDWXUDV� PX\� EDMDV� �SRU� HMHPSOR�

HQ� UHIULJHUDGRUHV��SHUR�VH� �GHVWUX\H�GXUDQWH�

OD�FRFFLyQ�HQ� UHODWLYDPHQWH�SRFR� WLHPSR��(Q�

HVWH� VHQWLGR�� HVWD� EDFWHULD� SXHGH� HVWDU� SUH�

VHQWH�GXUDQWH�HO�HQVLODMH��HVWR�HV��HO�DOPDFH�

QDPLHQWR� GH� XQD� FRVHFKD� TXH� HV� � UHFRJLGD��

YHUGH� \� TXH� � HV� FRQVHUYDGD� PHGLDQWH� IHU�

PHQWDFLyQ��SDUFLDO��HQ��XQ��FRQWHQHGRU��PiV�R��� 

)XHQWH�� (XURSHDQ� &HQWUH� RI� 'LVHDVH� 3UHYHQWLRQ� DQG� &RQWURO�� $QQXDO� HSLGHPLRORJLFDO� UHSRUW� ������ /LVWHULRVLV�� (VWRFRO�
PR�(&'&������ 
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PHQRV�KHUPpWLFR�FRPR�XQ�VLOR��&XDQGR��HV�

WRV� YHJHWDOHV� FRQVHUYDGRV� DVt� VH� XWLOL]DQ�

SDUD� DOLPHQWDFLyQ� DQLPDO�� OD� /LVWHULD� SXHGH�

FRQWDPLQDU�D� ORV� UXPLDQWHV��$Vt�� OD�EDFWHULD�

HVWi� SUHVHQWH� SULQFLSDOPHQWH� HQ� HO� PHGLR�

DPELHQWH� D� WUDYpV� GH� ORV� H[FUHPHQWRV� GH�

DQLPDOHV� VDQRV� \� HQIHUPRV�� SHUR� LQIHFWD�

GRV�� 

 3RU� OR� WDQWR�� ORV�DQLPDOHV� LQIHFWDGRV�FRQ�

/��PRQRF\WRJHQHV�FRQVWLWX\HQ�OD�IXHQWH�SUH�

GRPLQDQWH�GH�FRQWDPLQDFLyQ�SDUD�ORV�KXPD�

QRV� 

 /D� UHVLVWHQFLD�GH� OD�EDFWHULD�HQ�HO�PHGLR�

DPELHQWH� OH� SHUPLWH� FRQWDPLQDU� XQD� VHULH�

FRQVLGHUDEOH� GH� DOLPHQWRV�� 3RU� OR� WDQWR�� OD�

H[SRVLFLyQ� D� /�� PRQRF\WRJHQHV� HV� FRP~Q�

SHUR� QR� QHFHVDULDPHQWH� FDXVD� VtQWRPDV�

JUDYHV��JHQHUDOPHQWH�VyOR�WUDVWRUQRV�GLJHV�

WLYRV�\�GLDUUHLFRV������ 

(3,'(0,2/2*,$ 

 /D� QDWXUDOH]D� SVLFURItOLFD� GH� HVWD� EDFWHULD�

OH�GD�HO�SRGHU�GH�FUHFHU�D�����&��WHPSHUDWXUD�

GHO�UHIULJHUDGRU���3RU�OR�WDQWR��HO�DODUJDPLHQWR�

GH�OD�FDGHQD�GH�IUtR�SXHGH�SURPRYHU�HO�GHVD�

UUROOR�GH� OD�EDFWHULD�\�VHU�XQ�IDFWRU�GH�ULHVJR�

GH� FRQWDPLQDFLyQ� DGLFLRQDO�� �����(O� SHUtRGR� GH�

LQFXEDFLyQ�HV�YDULDEOH�GH����D����GtDV��OD��PH�

GLDQD�HV�GH����GtDV� 

 /D�FRQWDPLQDFLyQ�DOLPHQWDULD�SRU�HVWD�EDF�

WHULD� SXHGH� RFXUULU� HQ� FXDOTXLHU� HWDSD� GH� OD�

FDGHQD�DOLPHQWLFLD��UHSURGXFFLyQ��SURGXFFLyQ��

SUHSDUDFLyQ�� DOPDFHQDPLHQWR�� HWF�� $GHPiV��

VH� SXHGH� GDU� � WDQWR� HQ� ODV� FDGHQDV� GH� SUR�

GXFFLyQ�DUWHVDQDOHV�FRPR�HQ�ODV�LQGXVWULDOHV� 

/RV� SULQFLSDOHV� IDFWRUHV� GH� ULHVJR� SDUD� OD�

FRQWDPLQDFLyQ�SRU�/��PRQRF\WRJHQHV�VRQ� 

-�(O�DODUJDPLHQWR�GH�OD�FDGHQD�GH�IUtR� 

- (O� FRQVXPR�GH� DOLPHQWRV� FUXGRV� R� SRFR�

FRFLGRV� 

-�0DOD�KLJLHQH�GXUDQWH�ODV�GLYHUVDV�HWDSDV�

GH� OD� FDGHQD� DOLPHQWDULD� �SURGXFFLyQ��

DOPDFHQDPLHQWR��SUHSDUDFLyQ��HWF��� 

 /D�WUDQVPLVLyQ�GH�OD�EDFWHULD�RFXUUH�SULQFL�

SDOPHQWH�SRU�OD�LQJHVWLyQ�GH�DOLPHQWRV�FRQWD�

PLQDGRV� 

 /D�WUDQVPLVLyQ�SRU�FRQWDFWR�GLUHFWR�FRQ�HO�

DQLPDO�R�OD�WUDQVPLVLyQ�QRVRFRPLDO��LQIHFFLyQ�

GXUDQWH�XQD�HVWDQFLD�HQ�HO�KRVSLWDO��VRQ�SRVL�

EOHV�� SHUR� VRQ� SRFR� IUHFXHQWHV�� (O�PHFDQLV�

PR� GH� WUDQVPLVLyQ� KDELWXDO� HV� OD� LQJHVWD� GH�

DOLPHQWRV�DQLPDOHV������ 

 'DGR� TXH� OD� SODFHQWD� QR� HV� XQD� EDUUHUD�

SDUD�HO�IHWR��OD�WUDQVPLVLyQ�GH�PDGUH�D�KLMR�HV�

HVHQFLDOPHQWH� D� WUDYpV� GH� HVWD� UXWD� R�� HQ�

RFDVLRQHV�� HQ� HO� FDQDO� GH� SDUWR� GXUDQWH� HO�

QDFLPLHQWR� 

&/Ë1,&$�<�75$7$0,(172 

 /RV�VtQWRPDV�JHQHUDOHV�DVRFLDGRV�FRQ�OD�

OLVWHULRVLV� VRQ� SULQFLSDOPHQWH� LQWHVWLQDOHV� \�

JiVWULFRV��WUDVWRUQRV�GLJHVWLYRV��QDXVHD��GLD�

UUHD�� GRORU� DEGRPLQDO�� HWF�� /D� ILHEUH� \� ORV�

GRORUHV�JHQHUDOL]DGRV�WDPELpQ�SXHGHQ�DSD�

UHFHU�D�FRQWLQXDFLyQ��GH�HVWRV�VtQWRPDV�SUL�

PDULRV����� 

 (Q� HO� FDVR� GH� TXH�� WUDV� HVWRV� VtQWRPDV�

SRFR�HVSHFtILFRV��DSDUH]FDQ� ORV�TXH�VH�H[�

SOLFDQ� D� FRQWLQXDFLyQ�� GHEH� VRVSHFKDUVH�

XQD�IRUPD�LQYDVLYD�GH�OD�HQIHUPHGDG��(VWRV�

VtQWRPDV�VRQ����� 

¨ $IHFWDFLyQ� QHXUROyJLFD�� GRORU� GH� FDEH�

]D��QiXVHDV��ILHEUH��YyPLWRV��SUREOHPDV�

GH� FRQGXFWD� TXH� SXHGHQ� FRQGXFLU� DO�

GHVDUUROOR�GH�PHQLQJLWLV�R�PHQLQJRHQFH�

IDOLWLV� 

¨ %DFWHULHPLD��HO�SDVR�GH� OD�EDFWHULD�D� OD�

VDQJUH�HV�HO�TXH�FDXVD�ILHEUH�R�HVFDOR�

IUtRV� 
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¨ $ERUWRV�HVSRQWiQHRV�HQ�OD�SULPHUD�PLWDG�

GHO�HPEDUD]R��SDUWR�SUHPDWXUR�GXUDQWH�OD�

LQIHFFLyQ�HQWUH�HO�VH[WR�\�QRYHQR�PHV�GH�

HPEDUD]R�R�LQFOXVR�XQD�PXHUWH�IHWDO� 

¨ (Q� SDFLHQWHV� SRUWDGRUHV� GH� SUyWHVLV�� OD�

JDVWURHQWHULWLV� FRQ� ILHEUH� R� OD� EDFWHULH�

PLD��SXHGHQ�VHU� LQGLFDGRUHV�GH� OD� LQIHF�

FLyQ�GH�OD�SURSLD�SUyWHVLV� 

 /D� HVSHFLILFLGDG� VLQWRPiWLFD� GH� OD� HQIHU�

PHGDG�HV�EDMD��ORV�VtQWRPDV�YDUtDQ�FRQVLGH�

UDEOHPHQWH�GH�XQ�SDFLHQWH�D�RWUR��(Q�XQ�LQGL�

YLGXR� VDQR�� OD� FRQWDPLQDFLyQ� FRQ� /�� PRQR�

F\WRJHQHV�SXHGH�QR�FDXVDU�VtQWRPDV�R�LQFOX�

VR� FDXVDU� VLPSOHPHQWH� JDVWURHQWHULWLV� IHEULO�

WUDQVLWRULD��3RU� OR� WDQWR��HV�HQ�SHUVRQDV� YXO�

QHUDEOHV��SHUVRQDV�PD\RUHV��LQPXQRFRPSUR�

PHWLGDV��PXMHUHV� HPEDUD]DGDV�� HWF��� HQ� ORV��

TXH� OD� HQIHUPHGDG� SXHGH� VHU� JUDYH�� HV� HQ�

TXLHQHV�HVWD�VH��H[SUHVD�FRQ�HO�GHVDUUROOR�GH�

PHQLQJLWLV�� EDFWHULHPLD�� ILHEUHV� DLVODGDV� GH�

RULJHQ� GHVFRQRFLGR�� DERUWRV� HVSRQWiQHRV��

HWF����� 

 (V�QRWDEOH�TXH��HQ�OD�PXMHU�HPEDUD]DGD��OD�

LQIHFFLyQ� JHQHUDOPHQWH� QR� WLHQH� FRQVHFXHQ�

FLDV�SDUD�OD�PDGUH�R�SXHGH�WUDGXFLUVH�VROR�HQ�

SHUtRGRV�IHEULOHV��6LQ�HPEDUJR��HO�UHFLpQ�QDFL�

GR�� VL� OOHJD� D� WpUPLQR�� SXHGH� YHUVH� DIHFWDGR�

SRU�PDQLIHVWDFLRQHV�FXWiQHDV��DQRPDOtDV�UHV�

SLUDWRULDV�R�VLJQRV�QHXUROyJLFRV����� 

 6L� H[LVWHQ� VtQWRPDV� GH� IRUPD� LQYDVLYD�� HO�

DLVODPLHQWR� GH� OD� EDFWHULD� SHUPLWH� HVWDEOHFHU�

HO� GLDJQyVWLFR�� (VWD� GHWHFFLyQ� EDFWHULDQD� VH�

EDVD��DGHPiV��GHO��FRSURFXOWLYR��HQ��XQ�KHPR�

FXOWLYR��FXOWLYR�GHO� OtTXLGR�FHIDORUUDTXtGHR�PH�

GLDQWH� SXQFLyQ� OXPEDU�� \� WRPD� GH� PXHVWUDV��

YDJLQDOHV��GH�SODFHQWD�R�GH�OtTXLGR�JiVWULFR����� 

 (O� WUDWDPLHQWR� JHQHUDO� GH� OD� OLVWHULRVLV� HV�

HVHQFLDOPHQWH� OD� WHUDSLD� FRQ� DQWLELyWLFRV�� ���

$PSLFLOLQD�R�SHQLFLOLQD�*��HQ�JHQHUDO�MXQWR�FRQ� 

XQ�DPLQRJOXFyVLGR� �JHQWDPLFLDQD��� /D�/LVWHULD�

PRQRF\WyJHQHV�KD� GHPRVWUDGR� VHU� UHVLVWHQWH�

D�ODV�FHIDORVSRULQDV�� 

 (O�SURQyVWLFR�SDUD�HVWD�SDWRORJtD�HV�GHO����

DO�����GH�VXSHUYLYHQFLD�SDUD�ORV�VXMHWRV�GHEL�

OLWDGRV�\��D�PHQXGR��HV�PHMRU�HQ�ORV�MyYHQHV�\�

VLQ�DQWHFHGHQWHV����� 

%DFWHULD�/LVWHULD�PRQRF\WyJHQHV��:LNLSHGLD� 

35(9(1&,Ï1 

 /D�SUHYHQFLyQ�HV�XQ�FRQFHSWR�PX\�LPSRU�

WDQWH�HQ�HVWH�FRQWH[WR�SDUD�HYLWDU�OD�FRQWDPL�

QDFLyQ�SRU�/��PRQRF\WRJHQHV� 

 (VWD� SUHYHQFLyQ� SDVD� SRU� EXHQDV� SUiFWL�

FDV�GH�KLJLHQH�DJUtFROD�� LQGXVWULDO�\�GRPpVWL�

FD��SRU�HMHPSOR����� 

(Q�KRVWHOHUtD� 

¨ 8WLOL]DU�SURFHGLPLHQWRV�TXH�HOLPLQHQ�OD�EDF�

WHULD��FRPR�OD�SDVWHXUL]DFLyQ�R�OD�FRFFLyQ� 

¨ ([WUHPDU� OD� OLPSLH]D� \� GHVLQIHFFLyQ� GH�

XWHQVLOLRV��PDTXLQDULD�H�LQVWDODFLRQHV� 

¨ (YLWDU�OD�FRQWDPLQDFLyQ�FUX]DGD� 

¨ 1R�DOPDFHQDU�ORV�DOLPHQWRV�GXUDQWH�ODUJRV�

SHULRGRV�GH�WLHPSR�\�HYLWDU�URPSHU�OD�FDGH�

QD�GH�IUtR��TXH�EHQHILFLDUtD� WRGDYtD�PiV�HO�

FUHFLPLHQWR�GH�OD�EDFWHULD� 

¨ ,QFOXLU�HO�ULHVJR�SRU�FRQWDPLQDFLyQ�GH�OLVWH�

ULD�HQ�HO�VLVWHPD�$33&&�\�OOHYDU�XQ�FRQWURO�

DGHFXDGR� 

¨ &RQWURODU� HO� DPELHQWH�� ORV� YHFWRUHV�� ILO�

WURV��YHQWLODFLyQ�\�UHVLGXRV� 

 

� 

¨ (V� LPSUHVFLQGLEOH�XQD� FRUUHFWD� LQIRUPDFLyQ�

HQ�HO�HWLTXHWDGR�GH�ORV�SURGXFWRV��DVt�FRPR�

UHFRPHQGDFLRQHV� VREUH� OD� WHPSHUDWXUD� GH�

FRQVHUYDFLyQ��VX�PDQLSXODFLyQ�R�OD�YLGD�~WLO�

GHO�SURGXFWR� 

/RV�FRQVXPLGRUHV� 

t &RFLQDU� D� WHPSHUDWXUDV� HOHYDGDV� ORV� DOL�

PHQWRV� FUXGRV� GH� RULJHQ� DQLPDO�� FRPR� HO�

SHVFDGR�\� OD�FDUQH��\�QR�EHEHU� OHFKH� �TXH�

QR� VH� KD\D� VRPHWLGR�� DQWHV� D� XQ� WUDWD�

PLHQWR�WpUPLFR� 

¨ /DYDU� D� FRQFLHQFLD� ORV� DOLPHQWRV� TXH� VH�

FRQVXPHQ�FUXGRV�� FRPR� ODV� YHUGXUDV�� KRU�

WDOL]DV�R�ODV�IUXWDV� 

¨ 'HVSXpV� GH� PDQLSXODU� DOLPHQWRV� FUXGRV��

ODYDUVH�ODV�PDQRV�\�ORV�XWHQVLOLRV�GH�FRFLQD�

DQWHV� GH� XWLOL]DUORV� FRQ� DOLPHQWRV� FRFLQD�

GRV� 

t &RQVHUYDU� ORV� DOLPHQWRV� FUXGRV� VHSDUDGRV�

GH�ORV�FRFLQDGRV�X�RWURV�TXH�\D�HVWpQ�OLVWRV�

SDUD�FRQVXPLU� 

t /LPSLDU�OD�QHYHUD�GH�IRUPD�IUHFXHQWH� 

¨ 1R� FRQVHUYDU� GHPDVLDGR� WLHPSR�SURGXFWRV�

GH��FKDUFXWHULD�XQD�YH]�DELHUWRV� 

¨ /RV�UHVWRV�GH�DOLPHQWRV�\�SODWRV�SUHFRFLQD�

GRV�GHEHQ�UHFDOHQWDUVH�GH�PDQHUD�FRUUHFWD�

DQWHV�GH�FRQVXPLUVH����� 

  (V� DFRQVHMDEOH� TXH� ODV� SHUVRQDV�

PiV� YXOQHUDEOHV� HYLWHQ� FRPHU� HPEXWLGRV�

�FKLFKDUURQHV��SDWpV��IRLH�JUDV��HWF����SURGXF�

WRV� OiFWHRV� FUXGRV�� SHVFDGR� DKXPDGR��

PDULVFRV�FUXGRV��HWF����� 

&21&/86,Ï1 

 (VWD� HQIHUPHGDG�� HQ� Vt�PLVPD�� QR� GHMD� GH�

VHU�XQD�WR[LLQIHFFLyQ�DOLPHQWDULD��/D�EDFWHULD�HV�

XELFXD�HQ�HO�WHUUHQR�\�FRQWDPLQD�FXDOTXLHU�WLSR�

GH� DOLPHQWRV�� DGHPiV� GH� VXSHUILFLHV� H� LQVWUX�

PHQWRV�FRQ�ORV�TXH�pVWRV�WHQJDQ�FRQWDFWR��(V�� 

DGHPiV�� XQ� SUREOHPD� GH� VDOXG� S~EOLFD� SRU� OD�

LPSRUWDQWH� PRUWDOLGDG� \� PRUELOLGDG� GH� ORV�

FDVRV�JUDYHV�FRQ�VtQWRPDV�LQYDVLYRV  

 (O� UHFLHQWH�EURWH�HQ�(VSDxD�KD�VHJXLGR� ODV�

SDXWDV� HSLGHPLROyJLFDV�GH� FDVRV� VLPLODUHV� HQ�

(XURSD��3DUD��LQIRUPDFLyQ��DFWXDOL]DGD�GH�SUR�

WRFRORV�GH�YLJLODQFLD��GHILQLFLyQ�GH�FDVRV�\�SUR�

WRFRORV�GH�FRQWURO�\�WUDWDPLHQWR��OD�LQIRUPDFLyQ�

VH�HQFXHQWUD�HQ�ODV�SiJLQDV�ZHE�GH� 

· 6HUYLFLR� $QGDOX]� GH� 6DOXG�� &RQVHMHUtD� GH�

VDOXG� \� IDPLOLDV�� KWWSV���

ZZZ�VVSD�MXQWDGHDQGDOXFLD�HV�

VHUYLFLRDQGDOX]GHVDOXG� 

· 0LQLVWHULR�GH�6DQLGDG��&RQVXPR�\�%LHQHVWDU�

6RFLDO��ZZZ�PVVVL�JRE�HV�$(&26$1� 

· &HQWUR� GH� FRRUGLQDFLyQ� GH� DOHUWDV� \� HPHU�

JHQFLDV�VDQLWDULDV��&&$(6�� 

ZZZ�PVFEV�JRE�HV�SURIHVLRQDOHV�

VDOXG3XEOLFD�FFD\HV 

 

�5()(5(1&,$6�%,%/,2*5È),&$6 

����,167,7873$67(85������/LVWpULRVH�KWWS���

ZZZ�SDVWHXU�IU�IU�LQVWLWXW-SDVWHXU�SUHVVH�ILFKHV-

LQIR�OLVWHULRVH�� 

�����(&'&�DQQXDO�OLVWHULRVLV�UHSRUW����� 
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